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* |f we have no peace, it is because we have forgotten that we
belong to each other. - Mother Teresa

» People need your love the most when they appear to deserve it
least. - John Harrigan

» Never give up on anybody. - Hubert Humphrey

» Believe that there’s a light at the end of the tunnel. Believe that
you might be that light for someone else. - Kobi Yamoda

 Make one person happy each day and in forty years you will have
made 14,600 human beings happy for a little time at least. -
Charley Wllley
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Apply the Golden Rule: Treat others as you want to
be treated.
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Communicate with Employees as Much as You Can
(Visually, Whenever Possible)

Organisers ; .
« Brainstorming,

metaphors, illustrations
 and pictures, mind

« Prefer lectures, facts,
critical thinking,

textbooks, reading » Cooperative learning

« Checklists, exercises,
and problem solving
with steps, policies,

and procedures

and group discussion,
role playing, and
dramatization

mapping and synthesis,
and holistic approaches

Innovators
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Roselinde Torres: What it takes to be a great
leader?
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Ask Your Employees for Advice
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Simon Sinek: Why good leaders make you feel
safe?
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